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Part A : SHORT ANSWER QUESTIONS. (60 MARKS)
Instruction(s) : Answer ALL the structured-type questions.

Describe FIVE (5) ways in which innovation in transport development has affected tourism.

(10 marks)

Describe FIVE (5) advantages of Air Transportation. (10 marks)

Identify TWO (2) network concepts used in air transportation and highlight their differences.
(10 marks)

Train travel is a unique tourism product. Compare FIVE (5) differences between the European and

Malaysian Rail Services. (10 marks)

Malaysian Aviation Commission (MAVCOM) stands up for rights as a consumer. To help them best
address your feedbacks, they may ask you to provide them with a history of your complaint. List
and describe FIVE (5) steps to lodge a feedback.

(10 marks)

Space tourism is no more a dream. Trip to space and moon will become frequent very soon.
Identify and explain FIVE (5) positive consequences toward the environment.

(10 marks)

-End of Part A-



Part B : ESSAY QUESTION (40 MARKS).
Instruction(s) : Answer ALL (both) TWO essay questions.

QUESTION 1

If your flight is delayed or cancelled, your airline will most likely need to provide you with compensation

to help you get your travel plans back on track.

Scenario A
Ali purchased two separate tickets from Penang to Kuala Lumpur from ABC Airline and Kuala Lumpur to
Singapore from XYZ Airline. His flight with ABC airline was delayed for 8 hours. Due to this delay, Ali missed

his connecting flight with XYZ Airline to Singapore.

Outline Ali’s entitlement to compensation and care for his missed connecting flight to Singapore?

(12 marks)

Scenario B
Hani holds a single ticket from Penang to London with a transit in Kuala Lumpur with ABC Airline. Her flight
from Penang to Kuala Lumpur was delayed for 3 hours. As a result of that, she would miss her connecting

flight to London.

Outline Hani’s entitlement in relation to the scenario above? (8 marks)

QUESTION 2

Travellers have an expectation to receive their bags as soon as they land. If your baggage does not arrive
on the same flight as you, or is lost or damaged during the flight, you may be entitled to compensation

for the inconvenience caused.

Scenario A
Lopez did not purchase any travel insurance when she made a booking with ABC Airline to fly to Kota
Kinabalu. Upon her arrival in Kota Kinabalu, she realised that her baggage did not arrive and she lodged a

report with ABC Airline at the airport.

Outline the options available to Lopez in relation to her entitlement for compensation from ABC Airline?

(12 marks)



Scenario B

Eunice found her baggage cracked upon arrival in Kuching. She lodged a report before leaving the airport.

Outline Eunice’s entitlement in relation to the scenario above? (8 marks)

-THE END-



